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1. Background

a) This policy has been formulated in accordance with the provisions outlined in the "University Grants
Commission Grievance Redressal Regulations, 2012" of India (hereinafter referred to as "the Act")
and University of Lucknow, Parent Unj versity

b)  Accordingly, while this policy addresses al] significant aspects delineated in the Act, any further
elucidation shall defer to the Act itself, and its provisions shall hold precedence,

complainants at no charge.
3. Aim

The aim of these rules is,

a) To develop a culture of understanding, addressing and providing quick redress to grievances and
take steps to prevent recurrence of such incidents: :

b) To set in place a grievance handling system that is student focused;

¢) To ensure that grievances are resolved promptly, objectively and with sensitivity and in complete
confidentiality;

d) To ensure that the views of each complainant and respondent are respected and that any partyto

. agrievance is neither discriminated against nor victimized and;

e) To ensure that there is a consistent response to grievances

4. Scope and Applica bility




evaluation methods, and grading,

b) Faculty-relateqd Grievances: Issues concerning faculty behavior, Communicatjon, availability, or
Competence,

c) Examination-related Grievances: Complaints regarding exam scheduling, conduct, evaluation, or
result declaration,

¢) Grievances related to Amenities & Services: Complaints regarding facilities, resources, or
Services provided by the college.

These categories encompass a wide range of potentia] grievances that students may eacounter dyrj ng their

academic Journey, and our institution is Ccommitted to addressing each one with diligence and fairness,
6.  Procedu re for Redressa] of Grievance
6.1 Informal Resolution before an Issue Becomes g Formal Grievance

® Direct Contact: Students have the option to directly contact the Grievance CeJ] members or the
Principal for immediate attention to their concerns. The contact details of the Grievance Cel]
bers are displayed on notice boards across the campus,

: de;s*; sending an emaj o cellgri evance@gmail.com. Additionally, Google Forms are circulated
\ 0 al)/stidents via their WhatsApp groups to facilitate the submission of grievances, '
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] %ﬂodes: Students can lodge grievances regarding the aforementioned matters through online




informed aboyt college norms and discipline, i.ncluding the Grievance—Red;essaI mechanism, They
are educated aboyt the process of submitting grievances through Google Forms and other online

d. If deemeq necessary, the authority may Investigate the matter through a designated sub-committee
like Women Cely/ discipline cej}/ anti-ragging cel] to arrive at a decisjon, Preventive or corrective

f. The Principal wij] consult with the complainant and other relevant parties within ten working days of
receiving the appeal. Whenever feasible, such consultations may occur through face-to-face
discussions,

g Followmg the consultation, the Principal or the Authority concerned will take further Steps to address

the grievance and communicate the same to the complainant.

8. Conﬁdentiality
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st THE GAZETTE OF INDIA, MARCH 23,2013 (CHAITRA 2, 1935) [PART IT—Skc, 4
UNIVERSITY GRANTS COMMISSION

New Delhj-] 10002, the —December 2012

F. No. I4~4f20}2(CPP-II}-—In exercise of the power
conferred under sub-section (1) of section 26 ‘of the
University Grants Commission Act 1956 (3 of 1956), the
University Grants Commission hereby makes the following
regulations, namely .—

1. Short title, application and commericement :—

(1) These regulations shall be called the Uhiversity
Grants Commission (Grievance Redressal)
Regulations, 2012,

@) They shall apply to every University, whether
established or incorporated by or under 3 Central
Act or a State Act, and every institution recognised

(D) of Section 2 of the University Grants Commission
Att, 1956 and to all institutions deemed to be ]
university declared as such under Section 3 of the

| () They shall come into force from the date of their
‘ publication in the Officia] Gazette,

2. Definition —In these regulations, unless the context
otherwise requires

(a) "Act" means the University Grants Commissjon Act,
1956 (3 of 1956) :

8

of such university, i recognised as competent to provide
for such course of study and Present students
undergoing such course of study for the examination for
the award of such qualification;

(d) "Commissign® Means the University Gragts
Commission established under section 4 of the UGC Act,
1936,

(e) "declared admission policy" means such policy for
N ~inal admission to a coyrse OF program of study a5 may be
T 'C"p? CANEMY offered by the institution and published in the prospectus
DUTT ALAS referred to in sub-regulation (1) of regulation 3;
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() “grievances” include the foliowing ‘compiaints of the aggrieved
students, namely: ~

(i) making admission contrary to merit determined in accordance.
with the declared admission policy of the institute:

(i) irregularity in the admission process adopted by the institute;

- (i) refusing admission in ~accordance with the declared
admission policy of the institute;

(iv) non publication of prospectus, as spécified;

(v) publishing any information in the prospectus, which is false
or misleading, and not based on facts; _ '

(vi) withhold or refuse to return any document iri the form of
certificates of degree, diploma or any other award or other
- document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to indute or
compel such person to pay any fee or fees in respect of any

(vi) demand of money in excess of that specified in the deplared
admission policy or Approved by the competent authority to be
charged by such institution;

(viil) breach of the policy for reservation in admission as may be
applicable; -

(ix) complaints, of alleged discrimination of students, from tte
Scheduled Castes, the Scheduled Tribes, Other Backwarg
Classes, Women, Minority or Disabled categories;

(x) non payment or delay in payment of scholarships to any
student that such institution s committed, under the conditions
imposed by University Grants Commission, or by any other
authority;

(xi) delay in conduct- of examinations or declaration of resuits
beyond that specified in the academic calendar;

(xi) on provision of student amenities as may have been
promised or required to be provided by the institution;

(xiii) denial of Guality education as promised at the time of .
admission or required to be provided; ) GRS

.,_.‘
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(xiv) non transparent or unfair evaluation Practices; -\’
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(xv) harassment and victimisation of students, incfuding sexug|
harassment;

(@) "Grievance Redressay Committee” Means g Committee Constituteq

under these regulations:

(h) “Higher Educationg Institution® means g Universr‘ty within the Meaning
of clause (f) of Section 2, a college within the Meaning of Clause (b) of Sub-
: ; A :

(1) “institution” for the Purposes of these régulations, means University,
callege or institution, s the case may be;

() “Office of profit” means an office which js Capable of yielding a profit or
Pecuniary gain, and to Which some pay, salary, emolument, 'éMuneration
or non-cornpensatory allowance jg attached: :

(k) ‘Ombudsmap Mmeans the Ombudsman appointed under regulation 4 of
these regulations;

) “university" Means g University established or incorporateq by or unger
a Central Act Or a State Act and includes an institution deemed to be
j i the Act.

3 Mandaz‘oqx Publication of Plospectys, jig Contents ang pricing:-.
(1) Every higher education institution, shall Publish, before eXpiry of
Sixty days prior the date of the Commencement of the admission to any
of its courses Or programmeg of study, g Prospectus Containing the
following for the purposeg of r'nforrning those persons intending to seek
admission tg Such institution and the general public, hamely:—

(@) each Component of the fee, deposits and other charges
Payable by the Students admitted

the
* avat YO0 g conditions of ejigibijity c
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(€) the educati ualj the relevant
appropriate Statutory authorit i

» Or by the insﬁtut;on, Where no
such qualifying Standards have beggn Specifieg by any Statutory
authority:

() the Process of admission and s
applying for Such aomission, i

(9) details of the teaching faculty, including therein  the
&ducationg| Qualification i [

S and teachmg EXperience of every
member of itg teaohfng faculty and algg indicating therein
Whether Such Members grg n isit]

Member:

(h) information i regard tg Physical ang academic jp

frastructyrg
and other facilities ino!uding hoste| accommodation, library and
hospita/ or indusfry Wherein the Practica) training tq be imparteq
to the Students and in Particular the facilities accessihle by
Students on being admitted 1o the institution:
() broag Outlines qf Vilabus Specifieg by the appropriate
staturory authority of by the in titution, g th S be, for
se

i elating to the Prohibition of raggir
of any student o Students and th Consequences thereof and
for violating the Provisiong of an ion in th;

€ genera| Public shay be drawn to such
Publicatipn on ite  th i

a en
ewspapeqs and through Other Media
an institution May  publish
i IS sub fegulation gt any ti
Sixty days.

Prospectyg in
Me before the period of
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Appo.’??tmen!: tenure, removal ang conditions of Sérvices under
grievance redressal mechanism ~.

(1) Each University shall appoint an Ombudsmen for
redressa of grievances of Students under these Tégulations.

(3)  The Ombudsman shall not, at the time of appointment,
during one year beforg such appointment, or in the course of his
tenure as Ombudsman, be in g conflict of interest with the
University Where hig persona| relationship, professiona affiliation

Compromise, the independence of judgement foward the

unis/ersity.
4  The Ombudsman Or any member of his IMmediate family
shall not -
- @  hoig or have held at any point in the Past, any pogt
or, ernpidyment in the office of profit in the

niversity: _
(b)  have any  significant reiationship,_ inciuding
personal, family, Professional or financial, with the

(€ holg any position in university by whatever Name
called, jn the administration or  governance
structure of the University,

(5)  The Ombudsman in a State University Shall be appoeinted
by the University on Part-time basjg from a Panel of thrgg Names
recommendeg by the Search Committes Consisting of the
foiiowing Members, namely:-

(a) Nominee of the Governor of the State . Chairman;
®)  two Vice—Chanceiiors, by rotation from  pubiic

©  one Vice-Chanceiior, by rotation from 3 private

State Government - Membegr:
(d) Secretary (Higher Education) of the State
Member-. Convener.

6) The Ombudsman in a Centra University and institution R

deemed g be university shaj be appointeq by the Csntrai:-;\ G

University of Institution ag the case may be on Part-time r'%ff ‘i’;{;
3 an
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from gz Panel of threg names réCommendeq by the Search
Committee Consisting of the fel!owing members, namely:-

a - Chairman of the Universﬂy Grants Commission_'or
his nomineg - Chairman:

b) one Vice Chan'celfor from central University, by
lotation, g be Nominateq by the Centrg)
Government - Member:;

c) one Vice Chancellor from institution deemed to be
university, by fotation, to pe Nominateq by the
Centraj Governmen — Member:

d)  Joint Secretary to the Government of India in the
Ministry of Human Resource Development dealing
Or incharge of the higher education - Member;

@ period of thrgg Years or until he aftains the age of Seventy
Year, whichever is earlier, from the date he résumes the office
and may pe "€appointed for another one term in the same
university,

below the rank of Judge of the High Court i Which sych
Ombudsman has begn informed of the charges &gainst him ang
given a réasonable OPportunity of being hearg in respect of
those charges,

5, Grievance Redressaf Committee -

(1) In case ofa College, the Vice Chancellor of the affiliating university
shall constityte a Grievance Redressa Committee consisting of
five Members for an individug| college or g group of coHeges
keeping in view the location of the college(s), ' -
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. c) a student representing the college whers the grievance
has occurred t

0 be nominated, based on academic merit,
by the concerneg college - spegig| invitee,

(3)  The Grievance Redressa| Committee shall have g term of two

4) The Provisions of Sub-regulations ), (9) and (10) of regulation
4 and régulation 6 |n respect of the matters of the
reimbursement and procedure ang functions shall, mutatis
mutandis, apply to the Grievance Redressal Committee except
that the Grievance Redressaj Committee shal| Communicate jts

decision within ten days of receipt of the complaint,

(5} Any person aggrieved by the decision of the Grievance

Redressa] Committee may within a period of six days prefer an
appeal to the Ombudsman. '

Powers and functions of ombudsman
(1) The Ombudsman shall exercige hjg powers to hear any grievance-

@ of any student against the university or institution
affiliated to it of an institute, as the case may be, after the
student hag availed of rémedies avajlable in such
institution for redressal of grievance; ang '

(b}  of any applicant for admission as Student to such
institution,

(3) The Ombudsman shall have power to seek the assistance of any

category, as amicus curiae, for hearing Complaints of alleged
discrimination,

Procedure in redressal of grisvances 'by Ombudsman and Grievance
Redressal Comm ittee-
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{3) On receipt of an application by the registry, the employee-in-

charge shall inform the Ombudsman of the Grievance Redressal
Committee, as the Case may be, shaj| immediately provide a copy
to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievance Redressal Committee, a5 the
case may be, shall fix g date for hearing the complaint which shay
be communicated to the institute ang the aggrieved Person either jn
writing or electronically, as may be feasihle.

(6) The Ombudsman or the Grievance Redressal CoMmMee, as the
case may be, shall pe guided by the Principles of natura] justice
while hearing the grievance.

(8) The institution shaj| Co-Operate with the Ombudsman or the
Grievance Redressal Committes, as the case may be, in redressal
of grievances and failure to do SO may be reported by the
Ombudsman to the Commission.

(9) On the canclusion of Proceedings, the Ombudsman or the
Grievance Redressal Committee, ag the case may be, shall pass
such order, with reasons for sych order, as may be deemed fit to
redress the grievance ang Provide such rejief as may be desirabje
to the affected party at issue.

(13) A complaint shall be filed by the aggrieved student or his
Parent or with g Special permission from the Ombudsman or the
Grievance Redressal Committee, ag the case may be,
by any other person. '

(14)In case of any false or frivolous complaint, the ombudsman-\ma?f' ~pD
order appropriate action against the complainant. i R
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The Commission shall in respect of any institution which willfully
" ;

Contravenes o répeatedly fajjs t comply  with orders of the
Ombudsman or the Grievance Redressg) Commhtea, as the caseg
may be, 'may Proceed to take one or mere of the follow!ng actions,

(a) Withdrawa| of declaration 0f fithess g recejve grants
under Section 128 of the Act:
(b) withholding any grant allocated to the lnstitution; ,
(c) deon‘aring the institution ineligibe for Consideration for any
N assistance unger any of the gengra Or special assistance

Programs of the Commission
(d) informing the  gengrg| publig, inoluding Potentig

Standards for redressal of Orievances:
(e) 'écommeng to the affiliating university for Withdrawa| of
afﬁliation, in case of a college:

(f) ecommend 1o the Centra) Government for Withdrawa) of
(g) "€Commenq 1o the appropriate State Government for

(h) taking Such othgr action  within its Powers ag the

these Regurations. .
Provideq that N action ghay| be taken by the Commission
under this regulation unless the institution has been given
an opportunity to explain its Ifi

\ being hearq has been Provide
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Date: 09.09.2022

RI E REDRESSAL CEr,
FOR ACADEMIC yEAR 202223
IQAC, Sri Krishna

utt Academy appoints the following members for the
session 2022-23;

m Designation
'1 " Dr. Manjar Shukla % 9451334831

2] i amar— e Josrsian——
_ Dr. Madhu Gupta 8960541121

_ Sahil Chauhan (B Com 2021) | Student Memper 8957308164

_ Varsha Pandey (B fq. 2022) | Student Member

8318685128

Ra\ba‘
Ce To,
1. All the members of Gﬁevance-Redressal Committee
2. All notice b

oards including library & canteen,
3. File
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Date: 11.09.2021

IQAC, Sri Krishna Dyt Academy appoints the following members for the
session 202] -22;

mﬂh Designation
_ Mr. Subhash Chandra Tiwarj 9455866443
_ Mr. Krishna Kumay
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L
L
-

A&

CONVENOR
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R‘ecognized by NcTE &

IQAC, Sri Krishna D
session 2020—21;

m Designation Contact no.

|1 Dr. Anshui Pant 9451334831

ey o e —
i Student Member

7379322355
9511105492
9415716144
7080111591

utt Academy appoints the following members for the

Student Member

——

pﬁnc‘pa' p V4
JTT KCADEM
SRI KRlSTNCTWn Yojna @amt_
PMNCIPAlégi/ga?é{\iy Road, Lucknow CONVENOR

Ce To,

1. All the members of Grievance-Redressal Committee
- All notice boards including library & canteep,
. Fi
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Recogm’zed by

IQAC, Sri Krishna p

utt Academy appoints the following members for the
session 2019-—20;

Emlm_
LI Dr. Anshul P %
n%%
n‘
9

956141049,
8933932303
97481696989

HDIHS-1, Vrinkavaer Yaina ant‘
PRINCIPAL 208 o oy
Cc To,

1. All the members of Grievance-RedressaI Committee
2. All notice boards including library & Canteen,
3. File
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NCTE g Affiliated to Uniy

% SRI KRISHNA DyTT ACADEMY

ersity of Lucknow

Date: 04.07.2018
NOTICE
APPOIN TMENT OF MEN[BERS OF GRIEVANCE REDRESSAL CELL
FOR ACADEMIC YEAR 2018-19

IQAC, Srj Krishna Dyt Academy appoints the following members for the
session 201 8-19;

Mr. Puroshottam Rai
Manish Yaday (B.Ed. 201 7)

mepal _
PRINCIPAL, Pr nc&\ﬁ AGADEMY
SR KRS R even o2
Cec To, 2DIHS-1, 2% Lucks

ember

% Designation
Dr. Anshul Pant 9451334831
- Mr. Krishna Kumar M
Student Member 9026685662
Pooja Yadav (B Eg, 597 7) Student Member 8707014936

8303212972

1. All the members &%L;-ievance-Redmssal Committee

2. All notice boards including library & canteen,




ACADEMY

Rer,:ogniied by NcTE & Affilicitedy to Ur)[velﬁity Of Lucknow

Date: 08.07.2023

NOTICE
APPOINTMEN T OF MEMBERS OF GRIEVANCE REDRESSAL CELL FOR
ACADEMIC YEAR 2022-23

IQAC, Sri Krishna Dyt Academy appoints the following members for the session 2022-

E

mm
L | Dr. Manjarf Shuiia M 945133483

Dr. Madhu Gupta 8960541127

Bhavana Shukia (B.Sc 2022) Student Member 8957308164
Samriddhj Singh (B.Eq, 2022) | Student Member 8318685128

%ﬁ' W TT"ACADEMY |
2D/HS-1,"¥rindavan Yojna — .
Raibareilly Road, Luckiiow

Ce To,




